
 
 

 

 
Hudson Area Public Library 
Library Board of Trustees 
Meeting Minutes 
August 15, 2023 
 
 

1. Call to order at 6:30 p.m. by Berning. Roll call, certification of quorum, certification of 
compliance with WI open meeting laws and public records laws, introduction of visitors and 
guests. 
Board members present: Paul Berning (President), Kristine McCarthy (Vice President), Bryan 
Wells, Susan Blank, Barb Peterson.  
Absent: Rich O’Connor, Kim Osterhues 
Staff: Shelley Tougas, Jamie Smith 
Visitors: Gerry Klecker, Joyce Law 
 

2. Citizen Comments – None 
 

3. ACTION ITEM: Consent Agenda (agenda, minutes, expenditure report, bill payment) 
Motion by Peterson to approve consent agenda 
Second by McCarthy 
Discussion: None 
Vote Taken: MOTION CARRIED – 5 Ayes/0 Nays 
 

4. Presentations: 
Friends of the Library: Joyce Law discussed FOL bookmark activity at National Night Out and 
outreach at Woodland Hill. 
Hudson Area Library Foundation: Peterson reported the Foundation is preparing for the annual 
appeal. 

 
5. President’s comments, reports, and municipal updates  

President Berning: County reimbursements are moving through the usual process without any 
issues raised. 
Town of Hudson: None 
Village of North Hudson: None 
Town of St. Joseph: The town is planning a building expansion. Peterson would like the 
groundwork for lockers to be included. 
City of Hudson: None  
Hudson School District: None 

 
6. Committee updates 
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Policy and Personnel: Peterson and Tougas met to begin drafting a gift receipt policy 
Finance: FC met prior to the meeting 

7. Director’s Report
The director’s written report was presented.

8. Guidelines for public comments
Board members reviewed proposed public comments and suggested revisions. Staff will bring a
revised document to the September meeting.

9. Review of finance committee charter
Board members conducted the annual review of the charter and suggested revisions. Staff will
bring a revised document to the September meeting.

10. Review of policy and personnel committee charter
Board members conducted the annual review of the charter and suggested revisions. Staff will
bring a revised document to the September meeting.

11. Future agenda items
Charters for the finance and policy and personnel committees, public comments document,
joint agreement to review dissolution and current bylaws, affirm president’s committee
appointments.

12. ACTION ITEM: adjourn
Motion by Wells to adjourn at 8 p.m.
Second by McCarthy
Discussion: None
Vote Taken: MOTION CARRIED – 5 Ayes/0 Nays

Respectfully Submitted, 
Shelley Tougas 
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DIRECTOR’S REPORT – SEPTEMBER 2023 

 
           
                                            Library Board of Trustees  

 
 
Friends of the Library 2024 Grant 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Friends of the Library approved the staff’s grant request at the September meeting. We requested 
funding for a “showcase” learning tool for the children’s department. The Everbright Wall is a modern, 
collaborative adaptation of the Light Bright toy many of us had in our childhoods. 
 
The wall is an early learning tool. Turning the dials changes the colors so patterns can be constructed. It 
supports brain development by connecting hand-and-eye integration in forming patterns. Building 
patterns is the foundational skill for mathematical thinking. It also supports skills in logical thinking and 
special intelligence. 
 
The price, with shipping, will be between $17,000 and $19,000. We can’t wait for our families to 
experience this fantastic learning tool! 
 
Booyah 
 
I sent board members a link to a volunteer sign-up site for the Booyah, which is Saturday, Sept. 30 from 
2 p.m. to 6 p.m., although we need volunteers Thursday and Friday for prep and early Saturday for 
setting up.  
 
Please share information about the Booyah and encourage attendance on your social media. 
 
Foundation grant process 
 
The Foundation is planning the annual appeal; however, there are some challenges because the City 
Council is still in budget discussions. We are likely to request our usual programming funds with 
additional funding for staff program hours for development and implementation. 

9



 
New collection 
 
We now have Adult Foreign Language collection for books that are not bilingual but written in a 
language other than English. We are starting with Spanish. These support patrons whose first 
language is Spanish as well as patrons who are learning to speak and read Spanish or keep up 
their Spanish language skills. 
 
Nontraditional collection: Library of Things 
 
We have built a large collection of nontraditional items for children, and we’re now focusing on 
enhancements for adults. New additions include quality baking pans, exercise equipment and a second 
virtual reality helmet. The Library of Things has been funded by grants from the Friends of the Library 
and the Hudson Area Library Foundation. 
 
Summer Reading Program 
 
We had 650 kids participate in the Summer Reading Program, and we’re thrilled with the number. This 
represents the number of kids who officially signed up to track their reading. It doesn’t include summer 
program attendance. We had nearly 5,000 people attend performances, presentations and programs 
during June, July and August. 
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PUBLIC COMMENT GUIDELINES 
 
       

Background: This draft reflects the board’s feedback from the August meeting.  
 
 
Proposed text: 
 
Wisconsin law does not require governing boards to take public comments at meetings, but Trustees for 
the Hudson Area Public Library value input from community members. Therefore, the board has 
established a comment period at the beginning of regular meetings. 
 
The following guidelines are meant ensure meetings are efficient, productive and aligned with state laws 
regarding open meetings and public records. 
 
 

• Speakers are asked to state their name and address for the record. Speakers attending virtually 
will be asked to turn on their cameras to fully participate. 

 
• The time allocated for public comment shall not exceed three minutes per speaker. 

 
• Speakers cannot yield their time to another person. 

 
• Written comments of up to 600 words may be submitted to the Board. The comments will be 

entered into the public record but will not be read aloud at the meeting. Written comments also 
must include name and address. 

 
• Board members cannot engage in discussion with speakers during the public comment period. 

 
• The Board president or designee has the discretion to limit or end comments deemed 

inappropriate or redundant. 
 

• The Board prohibits applause or heckling in response to a speaker’s remarks and other conduct 
that disrupts the meeting or is disrespectful. 

 
• Language that is abusive, profane, threatening, harassing or based on personal attacks will not 

be tolerated. 
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JOINT LIBRARY AGREEMENT 
 
       

Background: Board members requested the agreement to review. The amended and restated 
agreement, as well as the 2013 amendment, are included.  
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---

AUTHORITY 

The Hudson Area Joint Library (hereinafter referred to as the "Joint Library")

established by the Prior Agreement continues its operation by this contractual agreement

of the City of Hudson, Village of North Hudson, Town of Hudson, and Town of St..

Joseph in accordance with Wisconsin Statues, including Sec. 43.52, 43 .53, 43.54,

43.64 and Sec. 66.0301. 

TERMS OF THIS AGREEMENT 

1 .. Creation of a Joint Library Board. The existing Hudson Area Joint Library 

Board as established under the 2003 and 2004 Agreement shall continue to operate under 

this Amended and Restated Agreement. 

The Joint Library shall be governed by the Joint Library Board. Such Board shall be 

composed consistent with Wisconsin Statutes, Sections 43.53 and 43.54 which 

require that the Membership of the Joint Library Board be representative of the 

populations of the participating municipalities. 

The Joint Library Board shall initially be composed of eight members, apportioned 

among the participating municipalities as follows upon the basis of the 2008 

Population Estimate of the Wisconsin Department of Administration, which 

apportionment s hall r emain in e ffect unt il t he May 31 im mediately following t he 
-- --- - · -

publication of the federal census data for 2010, after which time it shall be based 
---- - - - -

. 

thereupon. A copy of the 2008 population estimate is attached as Exhibit A: 
�-.... --.-

3 members representing the City of Hudson with the terms currently in place. 

2 members representing the Town of Hudson with the terms currently in place. 

1 member representing the Village of North Hudson with the terms currently in 

place. 
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independent entity within the powers, duties and authorities conferred by Wis. Stat. 43.58, 

and may estabhsl'i tiy-laws and policies � it deeffls Aeoessary aR'1 de�irable caosisteot with 

its authority under Wisconsin law. The Board shall have exclusive authority for the 

management of the library, its assets, activities, personnel and expenditures, including the 

use of impact fees for future expansion, together with all powers and responsibilities 

conferred by Wisconsin Statutes 43.58. It is acknowledged and agreed that any impact fees 

transferred to the Joint Library B oard shall be allocated as directed by the municipality 

which assessed the impact fees. It is acknowledged and agreed that impact fees will be used 

in strict compliance with §66.0617, Wis. Stats., in a timely manner therewith. The Joint 

Library Board shall not have the power to levy taxes, borrow money ( except credit terms in 

the ordinary course of business) or incur unfunded liabilities that extend beyond the current 

fiscal year without the unanimous approval of the participating municipalities. 

3. Transfer of Library Collection. By adopting the 2003 Agreement the City of

Hudson transferred ownership of the former Hudson Public Library's collection, fixtures, 

equipment, software, and designated funds to the Joint Library. If prior to the mutual 

agreement by each municipality for a Major Capital Project Proposal for the Joint Library as 

provided in paragraph 5, the Joint Library is ever dissolved without a successor library 

organization involving the City of Hudson or if the City of Hudson withdraws from the 

Agreement as provided in paragraph 12 of this Agreement, ownership of the collection, 

fixtures, equipment, software, and designated funds existing at the time of termination shall 

revert back to the City of Hudson. Real estate, if any shall be distributed in accordance with 

the capital agreement entered into by the participating municipalities prior to acquiring real 

estate as required under paragraph 5. After the mutual agreement by each municipality for a 

Major Capital Project Proposal for the Joint Library as provided in paragraph 5, if a 

municipality gives notice of their intent to withdraw from the Joint Library in accordance 

with Paragraph 12 below then such municipality shall forfeit and abandon to the Joint 

Library (or any entity or structure holding capital assets) any right to the land, building or 

assets of the Joint Library (or such entity or structure) upon withdrawal. 

4. Physical Facilities. The Joint Library currently rents space for library operations

in the Hudson Municipal Building, which is owned by the City of Hudson and is located at 

911 Fourth Street, Hudson, WI. Nothing in this Agreement shall be construed to transfer 

any interest in the Hudson Municipal Building to the Joint Library and the City of Hudson 

shall retain exclusive control of the Hudson Municipal Building. The Joint Library may 

continue to rent space in the Hudson Municipal Building for library operations at a rental 
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services. The Joint Library shall be responsible for costs for an annual audit and for maintaining 

its own liability msurance and proputy i11:1t1FeRes GO"erage for the library contents and fixtures. 

It is acknowledged that the municipalities have expressed interest in exploring having the 

employees directed by the Joint Library be employees directly of the Joint Library Board in 

which case the City of Hudson would cease to be the personnel agent for the Joint Library. Any 

such change would be required to be conducted in accordance with law and any collective 

bargaining agreement to the extent applicable. 

l 0. Personnel. Until otherwise agreed, employees of the Joint Library shall be City of

Hudson employees in all respects, except that the Joint Library Board shall have exclusive 

responsibility for their selection, supervision, promotion, compensation, and retention. The 

parties to this agreement understand and agree that the Hudson Library employees are currently 

members of the T eamster L ocal 662 Clerical and L ibrary Employees U nion. As long a s  the 

library employees are members of the city union, compensation of Joint Library employees shall 

be consistent with the contract negotiated between the City and the union. The Joint Library shall 

bear the direct expense of its employees' salaries and benefits, to be administered within the 

City's employment system. 

11. Additional Towns Becoming Members. Other towns may join t�e Hudson Area Joint

Library with the approval of the municipalities then a party to this Agreement, and the St. Croix 

County Board, the Joint Library Board, if otherwise required by law. Additional Towns 

becoming members shall appoint members to the Joint Library Board for the first year of 

participation then shall be entitled to appoint additional members in accordance with the 

proportionate population formula described in paragraph 1 above. 

12. D uration. The dur ation o ft his a greement i s inde finite e xcept a s  p rovided

below: 

A. Prior to Approval of Major Capital Project Proposal. Prior to the approval

by each municipality of the Major Capital Project Proposal, any municipality may withdraw 

from this Agreement and the Joint Library effective December 31, 2009 or December 31st of any 

succeeding year with not less than one year advance written notice to the Joint Library Board and 

other municipalities which are parties to this agreement. In the event of a notice of withdrawal, 

the remaining municipalities shall work in cooperation with the assistance of the Joint Library 

Board to determine whether the Joint Library should continue, whether to propose a modified 

8 
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AMENDMENT TO 2008 JOINT LIBRARY AGREEMENT 

WHEREAS, pursuant to Item 13 of the current Amended and Restated Joint Library 
Agreement, the Agreement may be amended or cancelled at any time by approval of the 
governing bodies of all member municipalities; and 

WHEREAS, the governing bodies of all member municipalities have approved the 
deletion of Item 7, from the 2008 Joint Library Agreement, titled Reimbursement to Other 
Libraries; 

WHEREAS, the proposed 2014 budget approved by the Joint Library Board does not 
provide for the reimbursement to other libraries pursuant to Item 7 of the Amended and 
Restated Joint Library agreement. 

NOW THEREFORE, the member municipalities of the Hudson Area Joint Library 
Agreement hereby agree as follows: 

A. Deletion of Item 7 from the 2008 Agreement. The 2008 Joint Library Agreement is 
hereby amended to delete in its entirety Item 7 which currently reads as follows: 

Dated 

7. REIMBURSEMENT OF OTHER LIBRARIES. The Joint Library will 
reimburse other libraries in St. Croix County for any shortfall between what 
they receive for library services from St. Croix County and the rural 
circulation funding that they would have received if no towns participated in 
the Hudson Area Joint Library. Payments will be made annually upon 
application by each library and will continue as long as the State of 
Wisconsin mandates reimbursement for rural circulation. 

B. Effective Date. This amendment shall take effect January 1, 2014. 

C. Counterparts. This Agreement shall be circulated to the member municipalities 
for signature and may be executed in any number of counterparts, each of which shall 
be an original, but all of which together shall constitute one instrument. 

CITYO UDSO 
,,1 1 
/ t 

l ... 
.e:. (.Li .. · ---------

Alan Burchill, Mayor 

Attest: 
-"1/ 

·rt,-0·"~--. c7 '1.,-&~' ... 1,::;_;;, 
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Dated / CJ AJ~tJ '/ 3 

Attest: 

~ n . 
Melissa Luedke, Clerk cfiw4,KL 

TOWN OF HUDSON 

Dated I/_... ) g ·- \ '3 (~~n~~-, air 

Attest: ti/--. -
1./ .· LCvtit fj'\tt, . --

Vicki,Shaw, Clerk •--'l 

Dated / ;2,,/r I/; ;;:_ 

A~~ 
Nicole Stewart, Clerk 

2 
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SRLAAW Wisconsin Public Library Staff Compensation Report
Executive Summary

July 2023

The Wisconsin Public Library Staff Compensation Survey, conducted by Carlson Dettmann
Consulting in partnership with the Wisconsin Department of Public Instruction, System and
Resource Library Administrators Association of Wisconsin (SRLAAW), and Southwest Wisconsin
Library System, offers valuable insights into compensation practices across the state. Supported
by the Institute of Museum and Library Services (IMLS) LSTA funds, the survey illuminates key
findings:

1. Participation: The survey engaged 305 organizations, or 80% of public libraries in the state of
Wisconsin, predominantly from the Western, Southeast, and Northern regions.

2. Total Rewards: Participating libraries commonly provide benefits such as Wisconsin
Retirement System (WRS) participation, health insurance, bereavement/funeral leave, and
dental insurance. Education assistance, extended maternity/paternity leave, and wellness/gym
reimbursements are less prevalent. Initial paid time off (PTO) upon hire varies widely, with 5%
offering over 20 days, while over a third provide none.

3. Compensation: Highlights include:

 Library Director: Statewide, Library Directors earn an average of $27.56-$31.37 per
hour. Compensation often correlates with population size; municipalities exceeding
50,000 residents pay $49.73-$66.73 per hour.

 Librarian (MLS): The average salary range is $24.93-$30.87 per hour. Geographical
variances are generally consistent, except for the Fox Valley-Northeast region with
higher midpoint levels.

 Clerk - Public Services: A common role, this exhibits diverse salaries by region. The South
Central region reports the highest average salary range, while rural areas offer lower
compensation.

The report emphasizes the significance of correct survey scopes, avoidance of survey errors,
and mindful consideration of population and geography in compensation analysis. It should be
viewed as a tool alongside other considerations in advocating for equitable library staff
compensation. Using the report findings in collaboration with governing bodies and
communities is critical to success.

For comprehensive details and specific salary ranges by position, consult the complete report.
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
D

evelop a survey to cover job
classifications com

m
on am

ong
W

isconsin libraries.


Provide a strong foundation of data to
help libraries recruit & retain staff in
todays econom

y.


W

orkgroup
–

job titles/job descriptions
(46 classifications)


Q

ualtrics Survey Softw
are


C

ollected pay ranges, annual w
ork

hours, benefit & paid leave eligibility,
M

LS requirem
ents & additional benefit

offerings


381 W

I Public Libraries Invited


305 participants (80%

)
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R
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The m
ost prevalent benefits offered included:


Participation in W

isconsin R
etirem

ent System
 (W

R
S)


H

ealth Insurance


Bereavem

ent/Funeral Leave


D

ental Insurance

Less than a quarter of participants provide Education
Assistance, Paid M

aternity/Paternity Leave beyond FM
LA

requirem
ents, and W

ellness/G
ym

 M
em

bership
R

eim
bursem

ent.

O
ver one-third of respondents offer zero PTO

 or Vacation
upon hire, w

hile on the other end of the spectrum
 5%

 of
respondents provide over 20 days annually upon hire.

C
om

pensation

Library D
irector–

W
e found the average salary range w

as $27.56-$31.37
across all the respondents. W

e found the m
ost highly paid em

ployees in
that role in the Fox Valley N

ortheast and Southeast. H
ow

ever, w
e find

com
pensation is positively correlated w

ith population size; and
m

unicipalities grow
 in size, so does the com

pensation for leadership
staff. R

espondents w
ith populations >50,000 residents had the highest

com
pensation levels ranging from

 $49.73-$66.73.

Librarian
–

The average salary range w
as $24.93-$30.87 across the

state. G
enerally, w

e found consistent m
idpoint levels no m

atter the
geography, although Fox Valley N

ortheast region w
as an exception on

the high end. Population again did correlate to com
pensation as pay

tends to be higher for larger m
unicipalities.

C
lerk (Public Services)–

This role had the second m
ost respondents, to

the Library D
irector. C

entral region reported the low
est average salary

range ($11.90-$13.90), w
ith South C

entral region paying the m
ost

($14.51-$17.37). Sm
aller, rural com

m
unities tend to pay less for the clerk

position, w
hile m

ore populus urban centers are leading the w
ay w

ith
com

pensation.
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m
end all organizations determ

ine w
hat it considers as an applicable “m

arket” for talent and
utilize the appropriate data scope w

hen assessing and analyzing com
pensation. A best practice in

com
pensation design is to provide consistent rationale for m

arket com
parisons across the organization.

The accuracy and precision of m
arket data, and how

 it’s gathered and interpreted, is
extrem

ely im
portant. Experience suggests organizations w

ithout professional H
R

 support
m

ay fall prey to five com
m

on survey and m
arket pricing errors:

1.
N

o m
arket pricing strategy and rew

ards philosophy
2.

U
sing incorrect survey scopes

3.
O

nly m
atching to job title rather than job functions

4.
Lim

ited sam
ple size

5.
N

ot aging the data forw
ard (survey provides 1/1/2023 data analysis)
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Using the Information from the
Wisconsin Public Library Staff Compensation Summary Report

This document provides guidance on effectively utilizing the data presented in the Wisconsin
Public Library Staff Compensation Survey Report.

Overall Guidelines. Please keep in mind:

 The Toolbox analogy.  Consider the Report as one tool in a larger toolbox for
determining library staff compensation and benefits.  Use the data in conjunction with
other existing market studies, wage rates and other data wherever possible to support
arguments for equitable compensation. Consider also that library wages collectively are
low compared to other public and private area jobs. Use of the Report with other data
sets will assist in aligning compensation with the larger job market in your area.

 The data is a snapshot in time.  Although the data is relatively current, the Report
represents a snapshot of compensation from early 2023. Survey data should be aged
forward, consistent with market wage growth (recently 3-5% annually) to the middle of
the budget year (lead/lag), beginning of the budget year (lag), or end of the budget year
(lead) to help plan future wage changes and forecasting.

 Sample sizes may be small in some cases. Categories with less than five respondents
are typically not reported in compensation reports, but the SRLAAW Workgroup
requested all data be included (and not redacted) for the benefit of decision-makers to
provide better context.

 Collaboration is important. Consult with your boards and governing municipalities on
use of the data within the Report.  Use of the Report without a municipal or regional
context for compensation can increase tension unnecessarily with your governing
authority. Compensation strategies should also be tailored to your library's specific
needs, culture, and capacity. Focusing on compensation with an equity lens can be one
way to start the conversation with your board and municipality.

 The 70% threshold. When matching positions to survey data, focus on the essence of
the role rather than relying solely on job titles. Aim for at least a 70% job match based
on job summaries and functions.

Using the Report.

 Determine if the essence of the job title and description sufficiently matches the position at your
library. Aim for at least a 70% job match based on job summaries and functions. If the
70% threshold is not reached, examine similar titles and descriptions for a possible
match.

 For each position, two sections that indicate the state region and resident population for
respondents are identified.  Both sections correlate with geographic segmentation commonly
used by the survey administrator, Carlson Dettmann Consulting, in other compensation studies
they oversee.
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 Once you have identified the correct job title and description, pay attention to the # or
Orgs column in the table and keep in mind the sample size you are viewing for the
region and resident population sections.  Make note if the sample size is small or does
not appear representative.

 Locate the rows that align with your region and resident population and make note of
the min, mid and max hourly rate averages for each section.  How you weight the
averages for region and resident population data is at your discretion, but higher
resident population generally has a correlation to increased compensation.  Keep also in
mind that some respondents did not have a “min/mid/max” range to work with and
only reported an hourly rate in the “mid” column. If unsure of which hourly rate to
consider, use the number in the “mid” column.

 Within each row there is also data showing the number of respondents that
acknowledged the matching position at the library either (a) required an MLS degree,
(b) was eligible for benefits at some level, or (c) was eligible for paid leave.  Data related
to benefits and paid time off are included in the Report at pages 19-20.

Library System Role.

Library systems are uniquely positioned to leverage data within the Report because of their
familiarity with the local job market and needs of member libraries. Systems can support
member libraries in the following ways:

 Training and one-on-one consultation.  Consider holding group training or offering one-
on-one consultation to directors or trustees to address their specific questions and
concerns about the compensation study report.

 Budget Integration: Collaborate with member libraries to integrate the Report findings
into their budgeting process. This ensures that the study's recommendations are
considered when allocating resources for staff compensation.

 Job Description Review: Help libraries review and update their job descriptions based
on the compensation study's insights. This can align job roles more accurately with state
standards and aid in fair compensation.

 Communication Strategies: Offer communication strategies for member libraries to
share the compensation study results transparently with key stakeholders. This can help
in maintaining trust and understanding regarding any potential changes.

 Feedback to Study Providers: Act as a conduit between member libraries and the
SRLAAW Workgroup responsible for the compensation study, relaying feedback,
questions, and suggestions for future improvements.
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Next Steps and Future Plans.

 WLA Conference session.  Representatives from SRLAAW, DPI and Carlson Dettmann
Consulting will be on hand to discuss the Report findings and provide information on
how to use the Report.

 Data visualization.  As part of the agreement with Carlson Dettman Consulting, the
SRLAAW Workgroup has received all the raw data from the report and will consider how
best to provide access to the library community through data visualization tools or other
methods.

 Iterative process. While definitive plans for conducting another compensation survey
have yet to be made, there have been discussions about making compensation
reporting a systematic process that will repeat and improve with each iteration.

 Municipal Comparisons: The next iteration of the survey will include more data on
comparable municipal positions. Initial drafts included limited data that was found to be
misleading.

 Contracted Positions: The current Report doesn't encompass contract employees,
though many libraries employ them. The next iteration of the report is likely to
incorporate data or guidance on contract workers and compensation.
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d

 se
rvin

g o
u

r clien
ts’ lo

n
g-te

rm
 in

terests as if th
ey w

ere o
u

r o
w

n
.  

W
ith

 th
ese p

rio
rities in

 m
in

d
, o

u
r service p

h
ilo

so
p

h
y is b

u
ilt o

n
 d

eliverin
g p

erso
n

alized
 so

lu
tio

n
s an

d
 services to

 m
ee

t e
ach

 clien
t’s sp

ecific n
eed

s.  

  C
o

n
ta

ct U
s  

  Fo
r q

u
estio

n
s relate

d
 to

 th
is su

rvey, p
lease

 co
n

tact A
lyssa W

o
ltrin

g at alyssa.w
o

ltrin
g@

carlso
n

d
ettm

an
n

.co
m

. 

 W
e

b
: 

h
ttp

://w
w

w
.carlso

n
d

ettm
an

n
.co

m
  

 
 

Lin
ke

d
In

: 
h

ttp
s://w

w
w

.lin
ked

in
.co

m
/co

m
p

an
y/carlso

n
-d

ettm
an

n
-co

n
su

ltin
g 
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 S
u

rvey M
eth

o
d

o
lo

gy a
n

d
 A

ccred
ita

tio
n

  
 Th

is cu
sto

m
 su

rvey w
as m

ad
e p

o
ssib

le th
ro

u
gh

 th
e In

stitu
te o

f M
u

seu
m

 an
d

 Lib
rary Services (IM

LS) LSTA
 fu

n
d

s an
d

 a p
artn

ersh
ip

 b
etw

een
 W

isco
n

sin
 

D
ep

artm
en

t o
f P

u
b

lic In
stru

ctio
n

 (D
P

I), System
 an

d
 R

eso
u

rce Lib
rary A

d
m

in
istrato

rs A
sso

ciatio
n

 o
f W

isco
n

sin
 (SR

LA
A

W
), an

d
 So

u
th

w
est W

isco
n

sin
 

Lib
rary System

 (SW
LS). Th

e System
 an

d
 R

e
so

u
rce Lib

rary A
d

m
in

istrato
rs A

sso
ciatio

n
s o

f W
isco

n
sin

 (SR
LA

A
W

) h
ad

 co
n

tacte
d

 C
arlso

n
 D

ettm
an

n
 

C
o

n
su

ltin
g to

 co
n

d
u

ct a co
m

p
en

satio
n

 su
rvey fo

r lib
rary p

o
sitio

n
s in

 W
isco

n
sin

.  In
 Feb

ru
ary o

f 2
02

3
, 38

1
 p

u
b

lic lib
raries in

 th
e state o

f W
isco

n
sin

 w
ere 

so
licited

 to
 p

articip
ate

 in
 th

e cu
sto

m
 su

rvey.  A
 to

tal o
f 30

5
 o

rgan
izatio

n
s p

ro
vid

ed
 d

ata fo
r th

e su
rvey (fo

r a resp
o

n
se rate o

f 8
0

%
).  Th

e su
rvey 

in
stru

m
en

t w
as a secu

re Q
u

altrics w
eb

site, th
ro

u
gh

 em
ail, th

at aske
d

 p
articip

an
ts to

 review
 a list o

f 46
 su

rvey jo
b

 titles an
d

 d
escrip

tio
n

s, an
d

 to
 p

ro
vid

e 

th
eir p

ay ran
ge m

in
im

u
m

s an
d

 m
axim

u
m

s, an
n

u
al w

o
rk h

o
u

rs, b
en

efit eligib
ility, p

aid
 leave e

ligib
ility, an

d
 M

LS req
u

irem
en

ts.   

 A
 listin

g o
f p

articip
an

ts an
d

 th
eir m

u
n

icip
al/resid

en
t p

o
p

u
latio

n
, an

d
 W

isco
n

sin
 regio

n
al cate

go
ry is fo

u
n

d
 o

n
 p

age 5
. P

ay ran
ge

 su
m

m
aries are 

p
rese

n
te

d
 in

 alp
h

ab
etical o

rd
er an

d
 a listin

g o
f jo

b
s is sh

o
w

n
 in

 th
e tab

le o
f co

n
ten

ts o
n

 p
ages 1 an

d
 2

. 

 P
ay d

ata is p
rese

n
ted

 in
 h

o
u

rly fo
rm

at regard
less o

f if th
e p

o
sitio

n
 is classified

 as exem
p

t o
r n

o
n

-exem
p

t. P
ay d

ata is p
resen

ted
 statew

id
e as “A

ll 

R
esp

o
n

ses” an
d

 is su
m

m
arized

 fu
rth

er b
y geo

grap
h

ic regio
n

 an
d

 m
u

n
icip

al/resid
en

tial p
o

p
u

latio
n

 size. Th
e su

rvey to
o

l asked
 p

articip
an

ts to
 e

n
ter th

eir 

h
o

u
rly stru

ctu
re rate fo

r e
ach

 p
o

sitio
n

 at th
eir o

rgan
izatio

n
. Fo

r o
rgan

izatio
n

s th
at p

ro
vid

ed
 a sin

gle p
ay rate fo

r a p
o

sitio
n

, th
at rate

 w
as ap

p
lied

 as th
e 

m
in

im
u

m
, m

id
p

o
in

t, an
d

 m
axim

u
m

 rate fo
r rep

o
rtin

g p
u

rp
o

ses.  

 P
lease n

o
te

, C
arlso

n
 D

ettm
an

n
 C

o
n

su
ltin

g p
ro

d
u

ces cu
sto

m
 co

m
p

en
satio

n
 su

rveys fo
r p

u
b

lic secto
r an

d
 p

rivate se
cto

r em
p

lo
yers an

d
 em

p
lo

yer gro
u

p
s.  

Typ
ically, fo

llo
w

in
g Sh

erm
an

 A
n

ti-Tru
st A

ct b
est p

ractices fo
r co

m
p

en
satio

n
 su

rveys, d
ata w

ith
 less th

an
 5

 resp
o

n
d

en
ts w

o
u

ld
 n

o
t b

e rep
o

rted
 fo

r th
at 

jo
b

 o
r d

ata sco
p

e cate
go

ry b
y C

arlso
n

 D
ettm

an
n

 C
o

n
su

ltin
g.  D

u
e to

 th
e fact th

at d
ata co

llecte
d

 is p
u

b
licly availab

le, it w
as req

u
este

d
 b

y th
e su

rvey 

sp
o

n
so

rs th
at all d

ata b
e rep

o
rted

, even
 w

h
en

 resp
o

n
ses d

o
 n

o
t m

ee
t th

e typ
ical criteria.  Th

e su
rvey sp

o
n

so
rs h

o
ld

 h
arm

less an
d

 in
d

em
n

ify C
arlso

n
 

D
ettm

an
n

 C
o

n
su

ltin
g fro

m
 an

y claim
s arisin

g fro
m

 th
e m

isu
se o

r m
isrep

rese
n

tatio
n

 o
f th

e d
ata rep

o
rte

d
.    

 U
se

 &
 A

b
u

se o
f Salary Su

rve
y D

ata
 

Th
e accu

racy an
d

 p
recisio

n
 o

f m
arket d

ata, an
d

 h
o

w
 th

at is gath
ered

 an
d

 in
terp

reted
, is e

xtrem
ely im

p
o

rtan
t.  Exp

erien
ce su

ggests co
m

p
an

ies th
at 

w
ith

o
u

t p
ro

fessio
n

al H
R

 su
p

p
o

rt m
ay fall p

rey to
 five co

m
m

o
n

 su
rvey an

d
 m

arket p
ricin

g e
rro

rs:  
  

1
. 

N
o

 m
arket p

ricin
g strate

gy an
d

 re
w

ard
s p

h
ilo

so
p

h
y: W

ith
o

u
t gu

id
an

ce fro
m

 a state
d

 co
m

p
en

satio
n

 p
h

ilo
so

p
h

y an
d

 m
arke

t p
ricin

g strate
gy, 

su
ch

 as d
esired

 co
m

p
etitive p

ay levels an
d

 areas w
ith

 w
h

o
m

 th
e co

m
p

an
y p

erceives it co
m

p
etes fo

r talen
t, it is likely m

arke
t p

ricin
g w

ill m
iss th

e 
target.  

47



5
 | P

a
g

e
 

 

2
. 

U
sin

g in
co

rrect su
rvey sco

p
e

s:  Su
rveys p

ro
vid

e d
ata “cu

t” in
 a n

u
m

b
er o

f d
ifferen

t w
ays: all resp

o
n

d
en

ts, geo
grap

h
ically, size o

f o
rgan

izatio
n

, 
size o

f p
o

p
u

latio
n

 se
rved

., etc.  O
rgan

izatio
n

s sh
o

u
ld

 p
ro

vid
e co

n
siste

n
t ratio

n
ale fo

r th
e co

m
p

ariso
n

s u
tilized

: an
 exam

p
le b

ein
g if o

n
e o

f th
e 

te
n

 largest lib
raries in

 th
e state d

ecid
ed

 to
 o

n
ly u

se th
e “A

ll R
esp

o
n

d
en

ts” d
ata cu

t to
 co

m
p

are co
m

p
en

satio
n

 fo
r th

e to
p

 jo
b

, w
h

en
 th

at average 
rep

o
rted

 is likely sw
ayed

 b
y th

e 2
6

0
 sm

aller lib
rarie

s, a m
o

re ap
p

ro
p

riate sco
p

e w
o

u
ld

 b
e a co

m
p

ariso
n

 b
y size fo

r th
e to

p
 jo

b
.  O

r an
 

o
rgan

izatio
n

 u
sin

g th
e statew

id
e average rep

o
rted

 fo
r a jan

ito
rial p

o
sitio

n
 it likely w

o
u

ld
 re

cru
it fro

m
 o

n
ly a 3

0
-m

ile rad
iu

s o
f th

e w
o

rk lo
catio

n
, 

w
h

en
 a geo

grap
h

ic sco
p

e w
o

u
ld

 b
e m

o
re ap

p
ro

p
riate. 

3
. 

O
n

ly m
atch

in
g to

 jo
b

 title
s rath

e
r th

an
 jo

b
 su

m
m

aries an
d

 fu
n

ctio
n

s:  Even
 w

ith
 very cu

sto
m

 su
rvey, th

ere w
ill b

e u
n

iq
u

e jo
b

s at every 
o

rgan
izatio

n
 an

d
 jo

b
s m

ay h
ave d

u
ties th

at m
ake th

e jo
b

 b
igger o

r sm
aller th

an
 th

e su
rvey jo

b
.  D

o
 n

o
t rely o

n
 th

e su
rvey title; th

e su
rvey jo

b
 

m
atch

 sh
o

u
ld

 align
 w

ith
 th

e essen
ce o

f th
e ro

le, an
d

 b
e at least a 7

0
%

 jo
b

 m
atch

.  C
o

n
sid

er th
e su

rvey jo
b

 su
m

m
ary d

escrip
tio

n
 w

h
en

 m
akin

g 
yo

u
r jo

b
 m

atch
 an

d
 o

th
er p

o
ssib

le jo
b

 m
atch

es w
ith

in
 th

e jo
b

 fam
ily in

clu
d

ed
 in

 th
e su

rvey.    
4

. 
Lim

ite
d

 sam
p

le
:  W

h
en

 th
ere are less th

an
 five resp

o
n

d
en

ts fo
r a su

rvey sco
p

e, u
se th

e su
rvey d

ata w
ith

 carefu
l co

n
sid

eratio
n

.  A
verage 

statistics re
p

o
rted

 can
 b

e sw
ayed

 h
eavily b

y o
u

tliers an
d

 b
eco

m
e less reliab

le.  A
lth

o
u

gh
 it m

ay b
e in

terestin
g to

 co
n

sid
er d

ata w
ith

 2
-3

 
resp

o
n

d
en

ts, it m
ay n

o
t b

e u
sefu

l to
 b

u
ild

 a b
u

sin
ess case aro

u
n

d
.  Th

e greater th
e sam

p
le size, th

e greater th
e reliab

ility o
f th

e d
ata.  

5
. 

N
o

t agin
g th

e
 d

ata fo
rw

ard
:  Th

e d
ata rep

o
rted

 in
 all su

rveys are cu
rren

t as th
e d

ate
 w

h
en

 asked
 to

 b
e rep

o
rted

.  B
y th

e tim
e a su

rvey rep
o

rt is 
p

u
b

lish
ed

, o
r o

rgan
izatio

n
s u

tilize th
e d

ata fo
r b

u
d

get p
lan

n
in

g, it is alread
y o

ld
.  Su

rvey d
ata sh

o
u

ld
 b

e aged
 fo

rw
ard

, co
n

sisten
t w

ith
 m

arket 
w

age gro
w

th
 (recen

tly 3
-5

%
 an

n
u

ally) to
 th

e m
id

d
le o

f th
e b

u
d

get year (lead
/lag), b

egin
n

in
g o

f th
e b

u
d

get year (lag), o
r en

d
 o

f th
e b

u
d

get year 
(lead

) to
 h

elp
 p

lan
 fu

tu
re w

age ch
an

ges an
d

 fo
recastin

g. 
 W

e
 kn

o
w

 th
e lab

o
r fo

rce is im
p

acted
 b

y a n
u

m
b

er o
f co

m
p

etitive an
d

 e
co

n
o

m
ic fo

rces, an
d

 w
e h

ave see
n

 u
n

p
rece

d
en

ted
 w

age gro
w

th
 sin

ce 2
02

1
.  

C
u

sto
m

 co
m

p
en

satio
n

 su
rveys w

ith
 exclu

sive p
articip

atio
n

 are th
e b

est view
 o

f a co
m

p
arab

le m
arket.  W

e lo
o

k fo
rw

ard
 to

 fu
tu

re e
d

itio
n

s o
f th

e su
rvey 

an
d

 co
n

tin
u

al im
p

ro
vem

en
ts to

 th
e d

ata set an
d

 p
u

b
lish

ed
 su

rvey.  

 Th
an

k yo
u

 very m
u

ch
 fo

r p
articip

atin
g in

 th
is su

rvey. 

 Sin
cere

ly, 

C
arlso

n
 D

ettm
an

n
 C

o
n

su
ltin

g 
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 K
ey Fin

d
in

gs 
 Th

is cu
sto

m
 su

rvey is a su
p

erb
 reso

u
rce fo

r W
isco

n
sin

 lib
raires to

 u
tilize to

 assess co
m

p
en

satio
n

 an
d

 to
tal rew

ard
s p

ractices.  W
ith

 a to
tal o

f 3
05

 

o
rgan

izatio
n

s p
ro

vid
in

g d
ata fo

r th
e su

rvey, th
e resu

lts p
ro

vid
e a co

m
p

reh
en

sive lo
o

k at co
m

p
en

satio
n

 p
ractices acro

ss th
e state.  So

m
e ke

y fin
d

in
gs an

d
 

take
aw

ay are as fo
llo

w
s: 

 

• 
P

articip
atio

n
 

o 
Th

e W
estern

 re
gio

n
 h

as th
e m

o
st p

articip
atio

n
 w

ith
 9

0
 o

rgan
izatio

n
s su

p
p

lyin
g d

ata. 

o 
Th

e So
u

th
east an

d
 N

o
rth

ern
 re

gio
n

s p
ro

vid
ed

 th
e seco

n
d

 an
d

 th
ird

 m
o

st p
articip

atio
n

. 

 

• 
To

tal R
ew

ard
s 

o 
Th

e m
o

st p
revalen

t b
en

efits o
ffered

 in
clu

d
ed

: 

▪ 
P

articip
atio

n
 in

 W
isco

n
sin

 R
etirem

en
t System

 (W
R

S) 

▪ 
H

ealth
 In

su
ran

ce 

▪ 
B

ereavem
en

t/Fu
n

eral Leave
 

▪ 
D

en
tal In

su
ran

ce 

o 
Less th

an
 a q

u
arter o

f p
articip

an
ts p

ro
vid

e Ed
u

catio
n

 A
ssistan

ce, P
aid

 M
atern

ity/P
atern

ity Leave b
eyo

n
d

 FM
LA

 req
u

irem
en

ts, an
d

 

W
e

lln
ess/G

ym
 M

em
b

ersh
ip

 R
e

im
b

u
rsem

en
t. 

o 
O

ver o
n

e
-th

ird
 o

f re
sp

o
n

d
en

ts o
ffer zero

 P
TO

 o
r V

acatio
n

 u
p

o
n

 h
ire, w

h
ile o

n
 th

e o
th

er e
n

d
 o

f th
e sp

ectru
m

 5
%

 o
f resp

o
n

d
en

ts p
ro

vid
e 

o
ver 2

0
 d

ays an
n

u
ally u

p
o

n
 h

ire. 

 

• 
C

o
m

p
en

satio
n

 

o 
Lib

rary D
irecto

r –
 W

e
 fo

u
n

d
 th

e average salary ran
ge w

as $
27

.56
-$3

1
.37

 acro
ss all th

e resp
o

n
d

en
ts.  W

e fo
u

n
d

 th
e m

o
st h

igh
ly p

aid
 

em
p

lo
yee

s in
 th

at ro
le in

 th
e Fo

x V
alley N

o
rth

east an
d

 So
u

th
east.  H

o
w

ever, w
e fin

d
 co

m
p

en
satio

n
 is p

o
sitively co

rrelated
 w

ith
 

p
o

p
u

latio
n

 size; an
d

 m
u

n
icip

alities gro
w

 in
 size, so

 d
o

es th
e co

m
p

en
satio

n
 fo

r lead
ersh

ip
 staff.  R

esp
o

n
d

en
ts w

ith
 p

o
p

u
latio

n
s >5

0
,0

00
 

resid
en

ts h
ad

 th
e h

igh
est co

m
p

en
satio

n
 levels ran

gin
g fro

m
 $

4
9

.73
-$6

6
.7

3
. 

o 
Lib

rarian
 – Th

e average salary ran
ge w

as $
24

.93
-$3

0
.8

7
 acro

ss th
e state

.  G
en

erally, w
e fo

u
n

d
 co

n
siste

n
t m

id
p

o
in

t levels n
o

 m
atte

r th
e 

geo
grap

h
y, alth

o
u

gh
 Fo

x V
alley N

o
rth

east regio
n

 w
as an

 e
xcep

tio
n

 o
n

 th
e h

igh
 en

d
.  P

o
p

u
latio

n
 again

 d
id

 co
rrelate to

 co
m

p
en

satio
n

 as 

p
ay te

n
d

s to
 b

e h
igh

er fo
r larger m

u
n

icip
alities. 
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o 
C

lerk – P
u

b
lic Services –

 Th
is ro

le h
ad

 th
e se

co
n

d
 m

o
st resp

o
n

d
en

ts, to
 th

e Lib
rary D

irecto
r.  C

en
tral regio

n
 rep

o
rted

 th
e lo

w
e

st average 

salary ran
ge ($

1
1

.9
0

-$
1

3
.90

), w
ith

 So
u

th
 C

en
tral regio

n
 p

ayin
g th

e m
o

st ($
1

4
.5

1
-$

17
.37

).  Sm
aller, ru

ral co
m

m
u

n
ities te

n
d

 to
 p

ay less 

fo
r th

e clerk p
o

sitio
n

, w
h

ile m
o

re p
o

p
u

lu
s u

rb
an

 cen
ters are lead

in
g th

e w
ay w

ith
 co

m
p

en
satio

n
.   

 W
e

 re
co

m
m

e
n

d
 all o

rgan
izatio

n
s d

ete
rm

in
e

 w
h

at it co
n

sid
ers as an

 ap
p

licab
le “m

arket” fo
r tale

n
t an

d
 u

tilize th
e ap

p
ro

p
riate

 d
ata sco

p
e w

h
en

 

assessin
g an

d
 an

alyzin
g co

m
p

en
satio

n
.  A

 b
est p

ractice
 in
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3
.6

2
 

$
38

.42
   

$
43

.61
 

0 
2 

2 
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4
9

 | P
a

g
e

 
 M

a
rketin

g S
p

ecia
list 

 O
versee

s th
e creatio

n
, im

p
lem

en
tatio

n
, an

d
 exe

cu
tio

n
 o

f a lib
rary m

arketin
g p

lan
. C

o
o

rd
in

ates m
arketin

g effo
rts, p

lan
n

in
g, creatin

g, an
d

 d
irectin

g p
rin

t 

an
d

 e
lectro

n
ic m

arke
tin

g strategies fo
r all ages. (A

ltern
a

te Jo
b

 Titles: M
a

rketin
g

 C
o

o
rd

in
a

to
r, So

cia
l M

ed
ia

 C
o

o
rd

in
a

to
r)   

                                                                                                                  A
ve

rage Salary R
an

ge
 

 

# o
r O

rgs 
M

in
 

M
id

 
M

ax 
M

LS R
e

q
u

ired
 

B
en

efit 

Eligib
le

 

P
aid

 Leave
 

Eligib
le

 

A
ll R

e
sp

o
n

se
s 

2
4 

$
21

.5
2

 
$

23
.6

1
 

$
25

.7
2

 
1 

1
6

 
2

0
 

 
 

 
 

 
 

 
 

R
e

gio
n

 
 

 
 

 
 

 
 

C
en

tral 
1

 
$

18
.21

 
$

22
.62

 
$

25
.35

 
0 

0 
1 

Fo
x V

alley N
o

rth
east 

7
 

$
21

.03
 

$
22

.73
 

$
24

.56
 

0 
5 

6 

So
u

th
 C

en
tral 

4
 

$
22

.29
 

$
24

.51
 

$
27

.00
 

0 
3 

4 

So
u

th
east 

7
 

$
22

.98
 

$
25

.53
 

$
28

.09
 

1 
5 

5 

W
e

stern
 

5
 

$
20

.24
 

$
21

.64
 

$
23

.07
 

0 
3 

4 

 
 

 
 

 
 

 
 

M
u

n
icip

al/R
e

sid
e

n
t P

o
p

u
latio

n
 

 
 

 
 

 
 

 

Less th
an

 1
,0

00
 

1
  

$
15

.00
 

$
15

.00
 

$
15

.00
 

0 
0 

0 

1
,00

0 –
 3

,0
0

0
 

4
 

$
18

.45
 

$
18

.95
 

$
19

.70
 

0 
2 

2 

5
,00

1 –
 1

0
,0

00
 

2
 

$
17

.55
 

$
17

.55
 

$
17

.55
 

0 
1 

1 

1
0

,0
01

 – 20
,0

00
 

1
 

$
20

.35
 

$
20

.35
 

$
20

.35
 

0 
2 

2 

2
0

,0
01

 – 30
,0

00
 

1
 

$
19

.41
 

$
21

.61
 

$
22

.98
 

0 
1 

2 

3
0

,0
01

 – 40
,0

00
 

2
 

$
19

.01
 

$
20

.48
 

$
21

.94
 

0 
2 

2 

5
0

,0
01

 – 10
0

,0
0

0
 

7
 

$
25

.58
 

$
29

.50
 

$
33

.43
 

1 
5 

7 

O
ver 1

0
0

,0
00

 
3

 
  $2

6
.3

0
 

$
30

.76
 

$
35

.56
 

0 
3 

3 
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5
0

 | P
a

g
e

 
 O

ffice M
a

n
a

ger 
 A

ssu
m

es d
irect resp

o
n

sib
ility fo

r fi
lin

g, m
ail, co

m
m

u
n

icatio
n

s, an
d

 p
rin

tin
g d

ep
artm

en
ts. Im

p
lem

en
ts an

d
 fo

llo
w

s th
ro

u
gh

 o
n

 ge
n

eral o
ffi

ce p
o

licies. 

C
o

n
fers w

ith
 o

th
er d

ep
artm

en
ts regard

in
g th

e p
u

rch
asin

g o
f o

ffi
ce e

q
u

ip
m

en
t, system

s, an
d

 p
ro

ced
u

res aff
e

ctin
g m

o
re th

an
 o

n
e d

ep
artm

en
t, an

d
 th

e 

h
irin

g an
d

 tran
sferrin

g o
f em

p
lo

yees an
d

 o
ffi

ce salary stru
ctu

re. P
rep

ares p
ayro

ll tax retu
rn

s an
d

 p
erfo

rm
s p

ayro
ll acco

u
n

tin
g fo

r th
e o

rgan
izatio

n
 as 

req
u

ired
. M

ain
tain

s re
ten

tio
n

 sch
ed

u
le fo

r lib
rary reco

rd
s. (A

ltern
a

te Jo
b

 Title: B
u

sin
ess M

a
n

a
g

er)   

                                                                                                                  A
ve

rage Salary R
an

ge
 

 

# o
r O

rgs 
M

in
 

M
id

 
M

ax 
M

LS R
e

q
u

ired
 

B
en

efit 

Eligib
le

 

P
aid

 Leave
 

Eligib
le

 

A
ll R

e
sp

o
n

se
s 

6
 

$
26

.3
2

 
$

29
.5

2
 

$
33

.1
4

 
0 

4 
5 

 
 

 
 

 
 

 
 

R
e

gio
n

 
 

 
 

 
 

 
 

Fo
x V

alley N
o

rth
east 

1
 

$
27

.27
 

$
30

.10
 

$
36

.69
 

0 
1 

1 

So
u

th
east 

3
 

$
28

.02
 

$
31

.15
 

$
34

.26
 

0 
2 

2 

W
e

stern
 

2
 

$
23

.28
 

$
26

.79
 

$
29

.67
 

0 
1 

2 

 
 

 
 

 
 

 
 

M
u

n
icip

al/R
e

sid
e

n
t P

o
p

u
latio

n
 

 
 

 
 

 
 

 

1
,00

0 –
 3

,0
0

0
 

2
 

$
15

.50
 

$
16

.50
 

$
16

.50
 

0 
0 

1 

1
0

,0
01

 – 20
,0

00
 

1
 

$
27

.27
 

$
30

.10
 

$
36

.69
 

0 
1 

1 

3
0

,0
01

 – 40
,0

00
 

1
 

$
26

.10
 

$
30

.15
 

$
34

.19
 

0 
1 

1 

5
0

,0
01

 – 10
0

,0
0

0
 

1
 

$
34

.56
 

$
39

.58
 

$
45

.33
 

0 
1 

1 

O
ver 1

0
0

,0
00

 
1

 
$

38
.97

 
$

44
.29

 
$

49
.60

 
0 

1 
1 
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5
1

 | P
a

g
e

 
 O

ffice S
u

p
p

o
rt (E

n
try) 

 Th
is is an

 en
try-level clerical p

o
sitio

n
 p

erfo
rm

in
g vario

u
s ro

u
tin

e se
cretarial an

d
 clerical d

u
ties, in

clu
d

in
g typ

in
g lette

rs, rep
o

rts, an
d

 o
th

er 

co
rresp

o
n

d
en

ce. M
ay p

erfo
rm

 o
th

er clerical d
u

ties su
ch

 as filin
g, m

ail d
istrib

u
tio

n
, an

d
 an

sw
erin

g telep
h

o
n

es. M
ay b

e in
 receip

t o
f fees an

d
 o

th
er 

m
o

n
ies. (A

ltern
a

te Jo
b

 Titles: C
lerk Typ

ist, O
ffice A

ssista
n

t) 

                                                                                                                  A
ve

rage Salary R
an

ge
 

 

# o
r O

rgs 
M

in
 

M
id

 
M

ax 
M

LS R
e

q
u

ired
 

B
en

efit 

Eligib
le

 

P
aid

 Leave
 

Eligib
le

 

A
ll R

e
sp

o
n

se
s 

1
4 

$
13

.5
9

 
$

14
.5

9
 

$
15

.5
9

 
0 

4 
6 

 
 

 
 

 
 

 
 

R
e

gio
n

 
 

 
 

 
 

 
 

Fo
x V

alley N
o

rth
east 

3
 

$
13

.16
 

$
15

.19
 

$
17

.25
 

0 
3 

3 

N
o

rth
ern 

1
 

$
12

.00
 

$
13

.00
 

$
14

.00
 

0 
0 

0 

So
u

th
 C

en
tral 

1
 

$
15

.44
 

$
15

.44
 

$
15

.44
 

0 
0 

1 

So
u

th
east 

6
 

$
14

.53
 

$
15

.50
 

$
16

.48
 

0 
1 

2 

W
e

stern
 

3
 

$
12

.07
 

$
12

.40
 

$
12

.74
 

0 
0 

0 

 
 

 
 

 
 

 
 

M
u

n
icip

al/R
e

sid
e

n
t P

o
p

u
latio

n
 

 
 

 
 

 
 

 

Less th
an

 1
,0

00
 

2
  

$
10

.50
 

$
11

.00
 

$
11

.50
 

0 
0 

0 

1
,00

0 –
 3

,0
0

0
 

4
 

$
13

.66
 

$
13

.66
 

$
13

.66
 

0 
0 

1 

3
,00

1 –
 5

,0
0

0
 

1
 

$
14

.01
 

$
16

.81
 

$
19

.61
 

0 
1 

1 

5
,00

1 –
 1

0
,0

00
 

1
 

$
18

.00
 

$
19

.00
 

$
20

.00
 

0 
0 

0 

1
0

,0
01

 – 20
,0

00
 

2
 

$
13

.67
 

$
15

.48
 

$
17

.29
 

0 
0 

0 

3
0

,0
01

 – 40
,0

00
 

2
 

$
12

.93
 

$
14

.29
 

$
15

.65
 

0 
1 

2 

O
ver 1

0
0

,0
00

 
2

 
$

14
.72

 
$

16
.13

 
$

17
.56

 
0 

2 
2 
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5
2

 | P
a

g
e

 
 O

ffice S
u

p
p

o
rt (In

term
ed

ia
te) 

 U
n

d
er m

o
d

erate
 su

p
ervisio

n
, p

erfo
rm

s m
o

re co
m

p
lex o

r d
iverse clerical d

u
ties fo

r o
n

e o
r m

o
re staff. Typ

ical fu
n

ctio
n

s in
clu

d
e w

o
rd

-p
ro

cessin
g, typ

in
g, 

m
an

agin
g ap

p
o

in
tm

en
ts, scree

n
in

g m
ail, an

d
 h

an
d

lin
g sp

ecial p
ro

jects as req
u

ired
 b

y th
e su

p
erviso

r. M
ay p

rep
are rep

o
rts w

ith
 m

in
im

al su
p

ervisio
n

. 

P
o

sitio
n

 typ
ically re

q
u

ires a h
igh

er-level p
ro

ficien
cy in

 o
ffice so

ftw
are an

d
 several years o

f e
xp

erien
ce. 

                                                                                                                  A
ve

rage Salary R
an

ge
 

 

# o
r O

rgs 
M

in
 

M
id

 
M

ax 
M

LS R
e

q
u

ired
 

B
en

efit 

Eligib
le

 

P
aid

 Leave
 

Eligib
le

 

A
ll R

e
sp

o
n

se
s 

1
9 

$
18

.0
6

 
$

20
.0

1
 

$
2

2
.0

0
 

0 
8 

1
2

 

 
 

 
 

 
 

 
 

R
e

gio
n

 
 

 
 

 
 

 
 

C
en

tral 
2

 
$

14
.00

  
$

14
.13

 
$

14
.25

 
0 

0 
0 

Fo
x V

alley N
o

rth
east 

3
 

$
16

.93
  

$
20

.00
 

$
23

.07
 

0 
1 

2 

So
u

th
 C

en
tral 

2
 

$
19

.41
  

$
23

.20
 

$
27

.11
 

0 
1 

2 

So
u

th
east 

7
 

$
19

.55
  

$
21

.70
 

$
23

.85
 

0 
5 

6 

W
e

stern
 

5
 

$
17

.73
  

$
18

.72
 

$
19

.81
 

0 
1 

2 

 
 

 
 

 
 

 
 

M
u

n
icip

al/R
e

sid
e

n
t P

o
p

u
latio

n
 

 
 

 
 

 
 

 

Less th
an

 1
,0

00
 

2
  

$
15

.50
  

$
15

.50
 

$
15

.50
 

0 
0 

0 

1
,00

0 –
 3

,0
0

0
 

4
 

$
15

.50
  

$
15

.56
 

$
15

.62
 

0 
0 

0 

3
,00

1 –
 5

,0
0

0
 

1
 

$
11

.22
  

$
13

.21
 

$
15

.20
 

0 
0 

0 

1
0

,0
01

 – 20
,0

00
 

3
 

$
17

.91
  

$
20

.76
 

$
23

.68
 

0 
1 

3 

2
0

,0
01

 – 30
,0

00
 

2
 

$
20

.11
  

$
23

.69
 

$
27

.28
 

0 
1 

2 

3
0

,0
01

 – 40
,0

00
 

1
 

$
19

.79
  

$
19

.79
 

$
19

.79
 

0 
0 

1 

5
0

,0
01

 – 10
0

,0
0

0
 

4
 

$
22

.23
  

$
26

.07
 

$
30

.03
 

0 
4 

4 

O
ver 1

0
0

,0
00

 
2

 
$

18
.14

  
$

20
.02

 
$

21
.90

 
0 

2 
2 

   

95



5
3

 | P
a

g
e

 
 O

ffice S
u

p
p

o
rt (To

p
) 

 P
ro

vid
es ad

van
ced

 level clerical an
d

 ad
m

in
istrative su

p
p

o
rt to

 a m
ajo

r ad
m

in
istrative p

ro
gram

 o
r fu

n
ctio

n
 w

ith
in

 a d
ep

artm
en

t th
at req

u
ires th

e e
xercise 

o
f an

 ad
van

ced
 level o

f tech
n

ical e
xp

ertise an
d

 jo
b

 kn
o

w
led

ge. M
ay co

o
rd

in
ate services su

ch
 as p

erso
n

n
e

l reco
rd

 keep
in

g, b
u

d
get co

o
rd

in
atio

n
, 

h
o

u
sekee

p
in

g an
d

 in
ven

to
ry, reco

rd
s m

an
agem

en
t, an

d
 o

ffice system
s im

p
ro

vem
en

ts. M
ay co

o
rd

in
ate co

llectio
n

 an
d

 p
rep

aratio
n

 o
f o

p
eratin

g rep
o

rts, 

in
clu

d
in

g p
rep

arin
g p

relim
in

ary co
n

clu
sio

n
s. M

ay in
terview

 jo
b

 ap
p

lican
ts, o

rien
t n

ew
 em

p
lo

yee
s, o

r p
lan

 train
in

g p
ro

gram
s. (A

ltern
a

te Jo
b

 Title: O
ffice 

Su
p

erviso
r) 

                                                                                                                  A
ve

rage Salary R
an

ge
 

 

# o
r O

rgs 
M

in
 

M
id

 
M

ax 
M

LS R
eq

u
ired

 

B
en

efit 

Eligib
le

 

P
aid

 Leave
 

Eligib
le

 

A
ll R

e
sp

o
n

se
s 

2
3 

$
2

2
.9

3
 

$
25

.5
1

 
$

28
.4

5
 

0 
2

0
 

2
1

 

 
 

 
 

 
 

 
 

R
e

gio
n

 
 

 
 

 
 

 
 

C
en

tral 
3

 
 $

18
.75

 
$

21
.22

 
$

24
.37

 
0 

2 
2 

Fo
x V

alley N
o

rth
east 

6
5 

 $
23

.80
 

$
26

.55
 

$
30

.06
 

0 
5 

5 

N
o

rth
ern 

1
 

 $
21

.99
 

$
25

.13
 

$
28

.27
 

0 
1 

1 

So
u

th
 C

en
tral 

3
 

 $
24

.54
 

$
27

.15
 

$
29

.81
 

0 
3 

3 

So
u

th
east 

1
0 

 $
23

.25
 

$
25

.49
 

$
27

.95
 

0 
8 

9 

W
e

stern
 

1
 

 $
24

.09
 

$
28

.91
 

$
33

.72
 

0 
1 

1 

 
 

 
 

 
 

 
 

M
u

n
icip

al/R
e

sid
e

n
t P

o
p

u
latio

n
 

 
 

 
 

 
 

 

Less th
an

 1
,0

00
 

2
  

* 
* 

* 
0 

0 
0 

1
,00

0 –
 3

,0
0

0
 

2
 

 $
17

.00
 

$
17

.13
 

$
17

.25
 

0 
0 

0 

1
0

,0
01

 – 20
,0

00
 

6
 

 $
23

.28
 

$
24

.30
 

$
25

.94
 

0 
5 

6 

2
0

,0
01

 – 30
,0

00
 

4
 

 $
22

.93
 

$
26

.87
 

$
30

.50
 

0 
4 

4 

3
0

,0
01

 – 40
,0

00
 

2
 

 $
26

.23
 

$
30

.42
 

$
34

.60
 

0 
2 

2 

4
0

,0
01

 – 50
,0

00
 

3
 

 $
22

.32
 

$
24

.95
 

$
28

.19
 

0 
3 

3 

5
0

,0
01

 – 10
0

,0
0

0
 

3
 

 $
24

.91
 

$
29

.65
 

$
34

.37
 

0 
3 

3 

O
ver 1

0
0

,0
00

 
3

 
 $

22
.65

 
$

24
.89

 
$

28
.42

 
0 

3 
3 

 

96



5
4

 | P
a

g
e

 
 P

a
ge/

S
h

elver 
 M

o
ves an

d
 u

n
lo

ad
s carts. Sh

elves m
ate

rials in
 ap

p
ro

p
riate lo

catio
n

s. Sh
elf-read

s assign
ed

 areas an
d

 straigh
ten

s co
llectio

n
 as n

eed
ed

. R
em

o
ves o

u
t-o

f-

p
lace m

ate
rials fo

r resh
elvin

g. (A
ltern

a
te Jo

b
 Titles: Lib

ra
ry P

a
g

e, M
a

teria
ls Sh

elver)   

                                                                                                                  A
ve

rage Salary R
an

ge
 

 

# o
r O

rgs 
M

in
 

M
id

 
M

ax 
M

LS R
e

q
u

ired
 

B
en

efit 

Eligib
le

 

P
aid

 Leave
 

Eligib
le

 

A
ll R

e
sp

o
n

se
s 

1
16

 
$

10
.6

0
 

$
11

.6
0 

$
12

.5
5

 
0 

5 
1

5
 

 
 

 
 

 
 

 
 

R
e

gio
n

 
 

 
 

 
 

 
 

C
en

tral 
1

2 
$

10
.35

 
$

11
.18

 
$

12
.09 

0 
0 

4 

Fo
x V

alley N
o

rth
east 

1
1 

$
11

.17
 

$
12

.25
 

$
13

.22
 

0 
1 

2 

N
o

rth
ern 

1
0 

$
11

.71
 

$
12

.21
 

$
12

.55
 

0 
0 

2 

So
u

th
 C

en
tral 

1
8 

$
10

.68
 

$
11

.33
 

$
11

.97
 

0 
1 

1 

So
u

th
east 

4
0 

$
10

.03
 

$
11

.57
 

$
1

3
.11

 
0 

2 
4 

W
e

stern
 

2
5 

$
10

.87
 

$
11

.50
 

$
12

.02
 

0 
1 

2 

 
 

 
 

 
 

 
 

M
u

n
icip

al/R
e

sid
e

n
t P

o
p

u
latio

n
 

 
 

 
 

 
 

 

Less th
an

 1
,0

00
 

5
 

$
9

.95
 

$
10

.20
 

$
10

.25
 

0 
0 

0 

1
,00

0 –
 3

,0
0

0
 

2
6 

$
10

.81
 

$
11

.14
 

$
11

.35
 

0 
0 

2 

3
,00

1 –
 5

,0
0

0
 

9
 

$
9

.70
 

$
10

.02
 

$
10

.35
 

0 
0 

0 

5
,00

1 –
 1

0
,0

00
 

1
7 

$
9

.86
 

$
12

.21
 

$
1

4
.64

 
0 

1 
2 

1
0

,0
01

 – 20
,0

00
 

2
4 

$
10

.31
 

$
11

.32
 

$
12

.24
 

0 
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